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Tuesday 17th March 

 

Accessing Lessons From Home for Students who are Ill or Self-Isolating 

 

Dear Parents/Carers, 

 

In the light of the new government advice and clear escalation in the government’s guidance re: 

self-isolation, issued yesterday Monday 16th March, we thought it appropriate to notify you fully of 

how students can access lessons from home.  

 

As of 4pm tomorrow (Wednesday 18th March), all lessons will be on Teams for your child to 

access.  

 

This letter will detail three important items: 

1. How your child can access Microsoft Teams, so they can access their lessons from home.  

2. How to submit work using Microsoft Teams  

3. The troubleshooting process should issues arise. 

 

1. How to access Microsoft Teams 
There are a two ways of accessing Microsoft Teams, one of which is via the School Website, the 

other of which is via a direct link to Microsoft Office. There is no advantage or disadvantage to either 

access route, but we thought it was important to notify you of both of these.  

 

Please note, if you are accessing Teams from a mobile device, you will have to install the Teams App 

from the App Store or Google Play Store in order to do so.  

 

SCHOOL WEBSITE ROUTE:  

1. Open an internet browser 

2. Go on: bvgs.co.uk/students/. This page also contains lots of important and useful information 

about Troubleshooting.  

3. Scroll down the page until you see the Office 365 icon 

4. Click on this link and ask your child to sign in using their school email and password.  

5. Click on Teams.  

6. This will open Teams, where you will see icons for each class your child is in.  

 

 

https://bvgs.co.uk/students/


MICROSOFT OFFICE DIRECT ROUTE: 

1.  Open an internet browser 

2. Go on: https://teams.microsoft.com/ 

3. Ask your child to sign in using their school email and password.  

 

All of this information is condensed in this video, which is an incredibly useful step-by-step guide of 

how to access Microsoft Teams:  
https://www.youtube.com/watch?v=W8ugo0cp7SE&feature=youtu.be&safe=true 

 

 

2. How to submit work using Microsoft Teams  
Please find the attached guide here: https://bvgs.co.uk/wp-content/uploads/2020/03/Teams-

Training-pdf-version-v3.pdf 

There is also a YouTube video which is here: 
https://www.youtube.com/watch?v=W8ugo0cp7SE&feature=youtu.be&safe=true 

 

 

3. Troubleshooting 
Please take the following course of action for subsequent issues which arise with your child 

accessing Teams during school closure:  

1. Check the IT support website page to see if the query is answered there: 
https://bvgs.co.uk/students/ 

2. If you are still experiencing issues, email IT support at this email address: 

itstudentsupport@bishopveseys.bham.sch.uk. This email address has been specifically set 

up for this purpose. Please DO NOT phone IT with queries. If all queries are emailed, it is 

easier to follow the action chain and resolution to the problem. 

 

 

Thank you for your support in enabling your child’s education to continue at home. We remain 

committed to providing an Inspirational and Excellent education, no matter the circumstances.  

 

Yours sincerely, 

 

 

 

 

Dominic Robson, Headteacher at BVGS.  
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